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Chuong III: Phan tich Thong ke chat lucmg

A. Phan tich thong ké bién dong cic chi tiéu chat Iuong ”

(san pham va qua trth __
L (,hon chi tiéu phﬁn IlCh
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DANH MUC TU VIET TAT

PGS Phé gido su
TS Tién si
SO Tiéu chuan chat lugng qudc t&
 IKKT Théng ké kinh t& )
~ QTKD Quan tri kinh doanh
_QTCL Quan tri chat luong -
" SpC Kiém so4t chat luong bing thong ké
HS'["XHH Diéu tra xa hdi hoc
SPSS Phan mém x(r 1§ so lieu kinh € xa hoi
__ﬁ_ M, Murc chat lugng
SPC Chi phi 4n
Q; Chat lugng toan phén
S ¥ Trinh do chat lugng
Dtc Do tin cay
K Heé s0 sdn sang
Ky Heé s6 thdo lap
Ky Heé s6 khé nang st dung
Ko, Heé s6 str dung vat liéu
- T Trinh d6 thong nhat hod
- P Thong s6 cuc tri
| @ Chat lugng toan phén
TS Téng s6
| sp San pham
VL Vat liéu
| CLSP Chat lugng san pham
SXSP San xudt san phim
CL Chat lugng
. TD Tieu dung
TD SP Tiéu dung san phim
SD Sir dung




SX San xuat
K. Hé so phan hang -
K He s6 phan hang thuc (¢
C, Hé so6 dung sai :_ﬁ_
C Heé s6 kha nang qua trinh
PPM Ty Ié san phﬁn{—f(_flﬁng hop chuin (Defective Part per
. Milhon) |
USL _7 Tféu chufiin gigi han cho phép hoat dong cua quy itrinh
Crgs — = cong nghé
3o
Y157 | Tieu chu@?n gi6i han cho phép hoat dong clia quy trinh
Cot - = cong nghé
3o
LSL - X | Hé s6 do léch chuidn
i ' '
o3
. USL - X | He s6 do léch chudn
Lys.- '
Fees Chi s6 chat lugng kinh doanh
D | Doanh thu sau thué
D, Chi phi dau vao
R Khoang bién thién
HD Hoi dong
AQL Mitc chat luong duoc thira nhan (Aceptable Quality Le:vel)
LTPD Phan tram xuat hién nhing 16 hang kém pham chat
AOQL Gidi han chat luong trung binh cua dau ra
KCS Kiém tra chat lugng san pham
vV Tivi
TG Thai gian
ND Nhiét do
KT Kich thudc
TS Téng s6 san phim
DN Doanh nghiép
Mo Maét
CH Cau hoi
TL Tra 10i
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- T Truc ti€p
CGT Gidn tiép
- VD Vidu
:DTV Diéu tra vién
LV Lam viéc
_MD Muc dich
CK Cong khai
" BS Bién 6
XHH X3 hoi hoc
_WKH K& hoach
" TH Thuc hien
; BQ Binh quan
P Gi so sanh
pVT Pon vi tinh
_CL Dudng trung tam
UCL Dudng gi6i han kiém soat trén
.CL DPudng gidi han kiém sodt dudi
USL Gid1 han chiu dung trén (gi6i han dac tinh k¥ thuét cua SP)
ﬁl',SL Gidi han chiu dung duéi (giéi han dac tinh k¥ thuat ctia SP)







